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NOTICE OF INVITATION
TO SUBMIT A PROPOSAL FOR
PUBLIC SAFETY SOFTWARE

Proposals are requested by the Erie County Departm€@msndfal Police Servicdsr acomplete
replacement of its Public SafeéBpftware Suite including, but not limited to, Computer Aided Dispatch (CAD),
Record management (RMS), Mobile computing software, connectivity to New York State DCJS and Live Sca
The toprated respondent will be selected to enter into an agreewtbriErie Countyto providethe software,
along with training, configuration and installation.

In accordance with Local Law No. 6, proposals are hereby invited for the project. Proposals are to be
submitted in the exact format detailed in the request forgsadp (RFP).

Written questions for clarification will be due by 3:00 PMJame 20th, 2023

Erie County will respond to written requests on or beforee 30th, 2023 The questions and
responses will begposted onthe Erie County RFP website as an addedtum to this RFP.

1 Proposals will be due by 3:00 Pdm July 20, 2023

E

This invitation does not commit Erie County, or its Departme@eftral Police Servicds accept any

priced proposal, nor does it obligate Erie County for any costs associated with preparing or submitting
proposals.

By: James Jancewicz
Commissioner
Erie CountyCentral Police Services
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COUNTY OF ERIE, NEW YORK
REQUEST FOR PROPOSALS (ARFPO)

TO PROVIDE integrated replacement Public Safety software for use by any and all Public Safety entities
locatedwithin Erie County .

. INTRODUCTION

The County of Eri e, New York (the fAiCountyo) is c
providinga full suite ofintegratedpublic safety software replace the current software suite ie by public

safety agencies in Erie Counhcluding Computer Aided Dispatch (CAD), Record managenthtS) and

Mobile computing softwareor a firm who can provide one or more major compon@wid, RMS, Mobiles,
etc.)of the system. The software mustariace withvariousentitiesencompassingonnectivity to New York

State DCJSLive Scan Axon Body Camerasl Am Responding and others detailed in this document
Conversion of the dateaurrently contained in Oracleathbases is required.

Proposers interested in providing saftware andervicesare invited to respond to this requdsEP #2023
002VF.

The County of Erie has developed a suite of public safety softwdnr@uisethat has been in use for o\&r

years, with upgrades and enhancements added by staff and/or consultants asTieedatiis storedn

Oracle databases. Currently, each participating agency has its own database or database user. In addition,
datawarehouse containing countywide investigative data is maintained.

The Public Safety agencies using the software suite range from large agencies such as the City of Buffalo Pc
Department, the Erie County Sh endthépbliGedep@timénisinghe t h
Towns of Amherst and Cheektowaga, to agencies such as Springvil@oRirel andsmallvillage police
departments. Thdisciplinesincludepolice, fire and EMS agenciesA complete list of the agencies and the
modules they use are Appendix3.

Erie County is a metropolitan center located on the western border of New York State covering 1,058 square
miles and consisting of three cities and 25 town governments. Budfalessas the county seat and is the

second largest city in the State. The Region is home to nearly 955,000 people (2020). The County is bounde:
Lake Erie to the west, Niagara County and Canada to the north, Genesee County and Wyoming County to th
east,and Cattaraugus and Chautauqua Counties to the. south

Central Police Services 911 Communications Division personnel staff the E911 Center at the Erie County
Public Safety Campus (PSC) located in Buffalo. Call takers process approximately 900,000 gnagrgienc
non-emergency calls per year.

It is the County's intent to select the best djeal Proposer for this worklhe County resees the right to
amend this RFP, artd reject any or all of the proposals, or any part thereof, submitted in respdiniseREP
The Countyalsoreserves the right to request additional information from any proposevaive formalities,
if such action is deemed to be in the best interest of the County.

RFP # 2028002VF
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This RFP is not intended and shall not be construed to comn@ioilnety to pay any costs incurred in
connection with any proposal or to procure or contract with any firm.

The County will only contract with firms that do not discriminate against employees or applicants for
employment because of race, creed, colorpnatiorigin, sex, age, disability, marital status, sexual orientation,
citizenship status or any other status protected by New York State and Federal laws.

. PROPOSAL PROCEDURES

A. ANTICIPATED SCHEDULE OF PROPOSAL

The following schedule is for informational purpose only. The County reserves the right to amend this
schedule at any time.

Issue RFP: June 062023
Written Requests for Clarification June20, 2023
Written Responses to Requests June30, 2023
Propaals Due: Juy 20, 2023- 3 pm

Contract Signed:Following all necessary County approvals.

All firms wishing to participate in this process must register electronically by sending an email to

Brian.Speer@erie.govby June20, 2023 P | e a s e RFR2023008\&0 Aii n t he Subject

All further information and contact from Erie County will be sent electronically.

B. GENERAL REQUIREMENTS

1. Each proposal shall be prepared simply and economically avoiding the use of elaborate promotional
materials beyond what is sufficient to provide a complete, accurate and reliable presentation.

2. One (1) original anthree(3) hardcopies shall be subntetd. A digital copy is also requested on a Flash
Drive or CD/DVD. Proposals MUST be signed. Unsigned proposals will be rejected.

3. Submission of the proposals shall be directed to:

Brian Speers
Erie County Central PolicBervices
45 Elm Street
Buffalo, New York 14203

All proposals must be delivered to the above office on or beforduly 20, 2023, at 3:00 p.m.
Proposals received after the above date and time will not be considered. The County is under no
obligation to return proposals.

4. Requests for clarification of this RFP must be written and submittetitiaine Hoffmarat
Marlaine.Hoffman@erie.goandBrian.Speers@erie.gao later than 3:00 p.nJune20, 2023 Please
i ncl|RFB202302VFO i n t he Subj eFortmalWwritten eesponises wihbe e ma i |
distributed by the County on or befahene30, 2023, by posting them as an addendunthic RFP on
theErie Gounty website No requests for oral intpretations via telephone will be accepted. A single
response to all questions will be made as outlined in the schedule. NO COMMUNICATIONS OF ANY
KIND WILL BE BINDING AGAINST THE COUNTY, EXCEPT FOR THE FORMAL WRITTEN
RESPONSES TO ANY REQUEST FOR CLARIFICAON

RFP # 202302VF
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5. Proposers may be required to give an oral presentation to the County to clarify or elaborate on the
written proposal. Those proposers will beified to arrange specific times if the County elects to use
this tool.

6. No proposal will be acceptdtbm, nor any agreement awarded to any proposer that is in arrears upon
any debt or in default of any obligation owed to the County. Additionally, no agreement will be
awarded to any proposer that has failed to satisfactorily perform pursuant to aragprament with
the County.

7. In orderto be considered for selection, proposers must submit a complete response to thisdRFP
includesboth (1) completing al thetabs onthe spreadsheet included labef®ndor Responseand
(2) a Word documenbr PDFwith more detailed responses where indicatetbposals should be
organized in the order in W¢h the requirements are presented in the RFP. All pages of the proposal
should be numbered. Each paragraph in the proposal should refereSeettbe oparagraph number
of the corresponding section of the RFP.

8. Information which the proposer desires to predeait does not fall within any of the requirements of
the RFP should be inserted at an appropriate place or be attached at the end of the proposal and
designated as additional material

9. AsusedinthisRFR,he ter ms fimustde nao i f ysdeadgende wik raee a maor
negative impact on the suitability of the proposed solution. Items labedei o u | d am@ highiy ma y «
desirable, although their absence will not have a large impact and would be useful but mddmand
Depending on the overall response to the RFP,
fully satisfied, but it is the intent to satisfy most if not all of those requirements. The inability of the
proposer to sat iregigmeatddesmotsadtamatioally rémsve thé droposer from
considerationhowever jt may seriogly affect the overall rating of th@roposal offered.

10.The Proposer must detail its pricing and payment terms in line with the project deliverables ar
milestone dates. The proposal must provide a detailed breakdastvargfes for each service, product,
and license, whether offered directly or indirectly through a third party. An explanation of how cos
overruns will be treated in the event of targets not being met must accompany this quotation.
applicable, the Offeroshould provide for multiple pricing options (i.e. enterprise, concurrent users,
named users, etc.) and detail each of the options.

lIl. SCOPE AND STATEMENT OF REQUIRED SERVICES AND SOFTWARE

See Exhibit AAO

RFP # 202302VF
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V. STATEMENT OF RIGHTS

UNDERSTANDINGS
Please take noticeby submission of a proposal in response to this request for proposals, the proposer agrees

and understands:

T

That any proposal, attachments, additional information, etc. submitted pursuant to this Request for
Proposals constitute merely a suggestonegotiate with the County of Erie and is not a bid under
Section 103 of the New York State General Municipal Law;

Submission of a proposal, attachments, and additional information shall not entitle the proposer to ent:
into an agreement with the Cowrdf Erie for the required services;

By submitting a proposal, the proposer agrees and understands that the County of Erie is not obligate:
respond to the proposal, nor is it legally bound in any manner whatsoever by submission of same;

That any andlacounterproposals, negotiations or any communicati@teived by a proposing entity,

its officers, employees or agents from the County, its elected officials, officers, employees or agents,
shall not be binding against the County of Erie, its electiédads, officers, employees or agents unless
and until a formal written agreement for the services sought by this RFP is duly executed by both parti
and approved by the Erie County Legislature, and the Office of the Erie County Attorney.

In addition b the foregoing, by submitting a proposal, the proposer also understands and agrees that the
County of Erie reserves the right, and may at its sole discretion exercise, the following rights and options
with respect to this Request for Proposals:

1 To rejectany or all proposals;

1 Toissue amendments to this RFP;

1 To issue additional solicitations for proposals;

1 To waive any irregularities in proposals received after notification to proposers affected;

1 To select any proposal as the basis for negotiations afteacty and to negotiate with one or more of
the proposers for amendments or other modifications to their proposals;

1 To conduct investigations with respect to the qualifications of each proposer;

1 To exercise its discretion and apply its judgment with retsjeeany aspect of this RFP, the evaluation
of proposals, and the negotiations and award of any contract;

1 To select the proposal that best satisfies the interests of the County and not necessarily on the basis c
price or any other single factor;

1 To inteview the proposer(s);

1 To request or obtain additional information the County deems necessary to determine the ability of the
proposer;

1 To modify dates;

9 All proposals prepared in response to this RFP are at the sole expense of the proposer, and with the
express understanding that there will be no claim, whatsoever, for reimbursement from the County for
the expenses of preparation. The County assumes no responsibility or liability of any kind for costs
incurred in the preparation or submission of any psapo

1 While this is an RFP and not a bid, the County reserves the right to apply the case law under General
Municipal Law § 103 regarding bidder responsibility in determining whether a proposer is a responsibli
vendor for the purpose of this RFP process;

RFP # 202302VF
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The County is not responsible for any internal or external delivery delays which may cause any propos
to arrive beyond the stated deadline. To be considered, proposals MUST arrive at the place specified
herein and be time stamped prior to the deadline.

EVALUATION

The following criteria, not necessarily listed in order of importance, will be used to review the proposals:

T
T

T
T
T

= =

Proposerds demonstrated capability to provide
Evaluation of the professional qualifications, personal background amudeés) of individuals involved

in providing services;

Proposerds experience to perform the proposed
Proposero6s financi al ability to provide the s
A determination that the proposer has submitted a complete and responsive proposakasethis

RFP;

An evaluation of the proposerds projected app
Proposers MUST sign the Proposal Certification attached her&txds i b i Unsighe proposals

will be rejected;

Proposers may be required to give an oral presentation to the County to clarify or elaborate on the
written proposal;

No proposal will be accepted from nor any agreement awarded to any proposer that is in arrears upon
any debt or in default of any obligation owed to the County. Additionally, no agreement will be
awarded to any proposer that has failed to satisfactorily perform pursuant to any prior agreement with
the County.

CONTRACT

After selection of the succefsll proposer, a formal written agreement will be prepared by the County of Erie
and will not be binding until signed by both parties and, if necessary, approved by the Erie County Legislature
and the Office of the County Attorney. NO RIGHTS SHALL ACCRUE ANY PROPOSER BY THE

FACT THAT A PROPOSAL HAS BEEN SELECTED BY THE COUNTY FOR SUBMISSION TO THE

ERIE COUNTY LEGISLATURE FOR APPROVAL. THE APPROVAL OF SAID LEGISLATURE MAY BE
NECESSARY BEFORE A VALID AND BINDING CONTRACT MAY BE EXECUTED BY THE COUNTY.

INDEMNIFICATION AND INSURANCE

The proposer accepts and agrees that language in substantially the following form will be included in the
contract between the proposer and the County:

In addition to, and not in limitation of the insurance requiremen$ained herein:

The Consultant agrees that except for the amount, if any, of damage contributed to, caused
by, or resulting from the negligence of the County, the Consultant shall defend, indemnify
and hold harmless the County, its officers, employees, and agents fraganst the

Consultantdéds proportional share of Iliability
attorneyso6 fees, or |l oss which the County ma
RFP # 202302VF
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because of or as a result of (a) any wrongful act, erramnission of the Consultant or
third-parties under the direction or control of the Consultant; or (b) any willful misconduct
of the Consultant or third parties under the direction or control of the Consultant; or (c) any
infringement of any claimed copyrigbr patent right of designs, plans, drawings, or
specifications furnished by the Consultant or itssobsultant.Nothing contained herein

shall create or give to third parties any claim or right of action against the County or the
Consultant beyond sbh@as may legally exist without regard to this provision.

Upon execution of any contract between the proposer and the County, the proposer will be required to provid
proof of the insurance coverage describeBimh ed u.l e fABoO

Insurance coverage in amuwand form shall not be deemed acceptable until approved by the County Attorney.

INTELLECTUAL PROPERTY RIGHTS

The proposer accepts and agrees that language in substantially the following form will be included in the
contract between the proposer dne County:

All deliverables created under this Agreement
made for hireo. | f any of the deliverables d
Consultant hereby assigns to the County all right, titleimtedest (including ownership of

copyright) in such deliverables and such assignment allows the County to obtain in its name
copyrights, registrations and similar protections which may be available. The Consultant agrees

to assist the County, if requirad, perfecting these rights. The Consultant shall provide the

County with at least one copy of each deliverable.

The Consultant agrees to indemnify and hold harmless the County for all damages, liabilities,

losses and expenses arising out of any cthaha deliverable infringes upon an intellectual

property right of a third party. If such a claim is made, or appears likely to be made, the
Consultant agrees to enable the Countybés cont
replace it. If the Conty determines that none of these alternatives is reasonably available, the
deliverable will be returned.

All records compiled by the Consultant in completing the work described in this Agreement,
including but not limited to written reports, source cydgudies, drawings, blueprints, negatives

of photographs, computer printouts, graphs, charts, plans, specifications and all other similar
recorded data, shall become and remain the property of the County. The Consultant may retain
copies of such recordsr its own use.

NON-COLLUSION

The proposer, by signing the proposal, does hereby warrant and represent that any ensuing agreement has r
been solicited, secured or prepared directly or indirectly, in a manner contrary to the laws of the State of New
York and the County of Erie, andathsaid laws have not been violated and shall not be violated as they relate t
the procurement or the performance of the agreement by any conduct, including the paying or the giving of al
fee, commission, compensation, gift, gratuity or considerati@ampkind, directly or indirectly, to any County
employee, officer or official.

RFP # 202302VF
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CONEFELICT OF INTEREST

All proposers must disclose with their proposals the name of any officer, director or agent who is also an
employee of the County of Erie. Further, albposers must disclose the name of any County employee who
owns, directly or indirectly, an interest of ten percent or more in the firm or any of its subsidiaries or affiliates.

There shall be no conflicts in existence during the term of any contradheit@ounty. The existence of a
conflict shall be grounds for termination of a contract.

COMPLIANCE WITH LAWS

By submitting a proposal, the proposer represents and warrants that it is familiar with all applicable federal,
state and local laws and regigams and will conform to said laws and regulations. The preparation of proposals,
selection of proposers and the award of contracts are subject to provisions of all Federal, State and County I
rules and regulations.

CONTENTS OF PROPOSAL

The New York State Freedom of Information Law as set forth in Public Officers Law, Article 6, Sections 84 et
seq., mandates public access to government records. However, proposals submitted in response to this RFF
contain technical, financial backgmai or other data, public disclosure of which could cause substantial injury tc
the proposer's competitive position or constitute a trade secret. Proposers who have a good faith belief that
information submitted in their proposals is protected from discdognder the New York Freedom of Information
Law shall:

a) insert the following notice in the front of its proposal:

NOTICE

The data on pages __ of this proposal identified by an asterisk (*) contains

technical or financial information constituting trade secrets or information the

di sclosur e of whi ch woul d resul t i n Ssubst a
competitive position.

The proposer requestghat such information be used only for the evaluation of the
proposal but understands that any disclosure will be limited to the extent that the
County considers proper under the law. If the County enters into an agreement
with this proposer, the County $all have the right to use or disclose such
information as provided in the agreement, unless otherwise obligated by law.

b) clearly identify the pages of the proposals containing such information by typing in bold face on the
top of each pagé* THE PR OPOSER BELIEVES THAT THIS INFORMATION IS PROTECTED
FROM DISCLOSURE UNDER THE STATE FREEDOM OF INFORMATION LAW."

RFP # 202302VF
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The County assumes no liability for disclosure of information so identified, provided that the County
has made a good faith legal determmathat the information is not protected from disclosure under applicable
law or where disclosure is required to comply with an order or judgment of a court of competent jurisdiction.

The contents of the proposal which is accepted by the County, @atphs "Protected from
Disclosure”, may become part of any agreement resulting from this RFP.

EFFECTIVE PERIOD OF PROPOSALS

All proposals must state the period for which the proposal shall remain in effect (i.e. how much time does the
County have to aept or reject the proposal under the terms proposed). Such period shall not be &85 than
days from the proposal date.

EXHI BBar i
PROPOSER CERTIFICATION

The undersigned agrees and understands that this proposal and all attagduddgiatsal information,
etc. submitted herewith constitute merely an offer to negotiate with the County of Erie and is NOT A BID.
Submission of this proposal, attachments, and additional information shall not obligate or entitle the proposin
entity to erter into a service agreement with the County of Erie for the required services. The undersigned
agrees and understands that the County of Erie is not obligated to respond to this proposal nor is it legally ba
in any manner whatsoever by the submissibsame. Further, the undersigned agrees and understands that an
and all proposals and negotiations shall not be binding or valid against the County of Erie, its directors, office
employees or agents unless an agreement is signed by a duly autbfficeeaf the County of Erie and, if
necessary, approved by the Erie County Legislature and Erie County Fiscal Stability Authority and the Office
the County Attorney.

It is understood and agreed that the County of Erie reserves the right to regdecation of any and
all proposals including, but not limited to, proposals which are conditional or incomplete. It is further
understood and agreed that the County of Erie reserves all rights specified in the Request for Proposals.

It is representednd warranted by those submitting this proposal that except as disclosed in the propos
no officer or employee of the County of Erie is directly or indirectly a party to or in any other manner intereste
in this proposal or any subsequent service agreethat may be entered into.

Proposer Name

By:

Name and Title

RFP # 2028002VF
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SCHEDULE "B"

STANDARD INSURANCE CERTIFICATE

County of Erie Standard Insurance Certificate

L

ey

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

HOLDER. THIS

certificate holder in lieu of such endorsement(s).

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the

PRODUCER

ﬁm CT

FAR

PHONE
(AIC Bo, Ext) AIC N,
A

EMAIL
ADDRESS

PRODUCER
CUSTOMER ID#:

INSURER(S) AFFORDING COVERAGE NAIC #

INSURED

INSURER A
INSURER 8:

INSURER C
INSURER D:

| INSURER E:

INSURER F'

COVERAGES CERTIFICATE NUMBER:

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

ADDLSUBR

INSR|
LTR TYPE OF INSURANCE iINSR WVD POLICY NUMBER

POLICY EFF POLICY EXP
(MI/DD/YYYY) MM/DDIYY

YY) umITS

GENERAL LIABILITY

COMMERCIAL GENERAL LIABILITY
CLAIMS-MADE D OCCUR

EACH OCCURRENCE 5

DAMAGE TO RENTED s
PREMISES (Ea occurtence)

MED EXF (Any one person)

PERSONAL & ADV INJURY s

GENERAL AGGREGATE

GENL AGGREGATE LIMIT APPLIES PER: PRODUCTE.COMMOrAGS '
] Pouicy[ 6T [ woc $
AUTOMOBILE LIABILITY COMBINED SINGLE LIMIT
— (Ea accident)
[ ] awvauro BODILY INJURY (Per person) | §
ALL OWNED AUTOS BODILY INJURY (Per accident) | §
| | scHEDULED AUTOS PROPERTY DAMAGE
| | Hirep AuToS {Rer: Sockint) ?
|| non-owneD AuTos S
$
| | umereLLA LAB | | occur EACH OCCURRENCE i
EXCESE LIAB CLAIMS-MADE AGOREGATE s
|| pebucTiBLE 2
RETENTION § §

WORKERS COMPENSATION

AND EMPLOYERS' LIABILITY

ANY PROPRIETOR/PARTNER/EXECUTIVE
OFFICE/MEMBER EXCLUDED?
(Mandatory in NH)

If yes describe under

DESCRIPTION OF CPERATIONS below

YN

| A

Tomimrs || ER

E.L. EACH ACCIDENT H

E.L. DISEASE - EA EMPLOYEE|

E.L.DISEASE - POLICY UMIT | ¢

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (Attach ACORD 101, Additional Remarks Schedule, if more space is required)

CERTIFICATE HOLDER

CANCELLATION

County of Erie
95 Franklin St
Buffalo NY, 14202

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

X. FOR COUNTY USE ONLY:
Purchase Order or Contact Number

Vendor Insurance Classification

RFP # 202302VF
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All operations with Erie County DEP/DSM
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1l

INSTRUCTIONS FOR COUNTY OF ERIE STANDARD INSURANCE CERTIFICATE
Insurance shall be procured and certificates delivered before commencement of work or delivery of merchandise or equipment.

CERTIFICATES OF INSURANCE

A. Shall be made to the "County of Erie, 95 Franklin St, Buffalo NY, 14202"

B. Coverage must comply with all specifications of the contract.

C. Must be executed by an insurance company, agency or broker, which is licensed by the Insurance Department of the
State of New York. If executed by a broker, notarized copy of authorization to bind or certify coverage must be attached.

Forward the completed certificate to: County of Erie, (Department or Division) responsible for entering into the agreement
for construction, purchase, lease or service.

IV.  Minimum coverage with limits are as follows:
A B C D E F G
Vendor Construction Purchase or Lease Professional Property Leased | Concession- Livery All Purposes
Classification and of Merchandise or Services To Others Or Use aires Services Pubkc
Maintenance Equipment Of Facilities Services Entity Contracts
Qr Grounds
Commercial Gen. Liab. $1,000,000 perocc.| $1,000,000 CSL | $1,000,000 CSL $1,000,000 $1,000,000 CSL| $1,000,000 |[$1,000,000 CSL|
General Aggregate $2,000,000 $2,000,000 $2,000,000 $2,000,000 $2,000,000 $2,000,000 $2,000,000
Products Completed
Operations Liability $2,000,000 $2,000,000 $2.000,000 $2,000,000 $2.000,000 $2,000,000 $2.000,000
Blanket Broad Form
Contractual Liability INCLUDE
Contractual Liability INCLUDE INCLUDE INCLUDE INCLUDE INCLUDE INCLUDE
Broad Form P.D. INCLUDE
X.C.U (explosion, coliapse,
Underground) INCLUDE
Liquor Law INCLUDE INCLUDE
Auto Liab $1,000,000 CSL $1,000,000 CSL | $1,000,000 CSL |$1,000000 CSL|$1,000,000 CSL{$1,000,000 CSL
Owned INCLUDE INCLUDE INCLUDE INCLUDE INCLUDE INCLUDE
Hired INCLUDE INCLUDE INCLUDE INCLUDE INCLUDE INCLUDE
Non-Owned INCLUDE INCLUDE INCLUDE INCLUDE INCLUDE INCLUDE
Excess/Umbrella Liab. $5,000,000 $1,000,000 $1,000,000 $1,000,000 $1,000,000 $5,000,000 $1,000,000
Worker's Compensation STATUTORY STATUTORY STATUTORY STATUTORY STATUTORY | STATUTORY | STATUTORY
& Employer's Liability
Disability Benefits STATUTORY STATUTORY STATUTORY STATUTORY STATUTORY | STATUTORY | STATUTORY
Professional Liability $5,000,000
Broad Form Gen Liab.,
Erie County, To Be Named Gen. Liab., Auto Vendors May Gen. Liab., Auto | Gen. Liab., Auto |Gen. Liab., Auto Auto Gen. Liab., Auto
Add'l Insd. Liab., & Excess Be Required Liab., & Excess Liab., & Excess | Liab., & Excess |Liab., & Excess| Liab., & Excess
V. Construction contracts require excess Umbrella Liability limits of $5.000,000.
VI Coverage must be provided on a primary-non contributory bases.
VII. Designated Construction Project General Agaregate Limit Per Project Endorsement CG 25 03 is required.
In the event the concessionaire is required to have a N.Y.S. license to dispense alcoholic beverages an endorsement for liquor liability is
VIII. required.
IX. Waiver of Subrogation: Required on all lines unless noted
X Transportation of people in buses, vans or station wagons requires $5,000,000 excess liability.
XI. Workers Compensation: State Workers' Compensation / Disability Benefits Law
Use Applicable Certificates Below:
Workers Compensation Forms DBL (Disability Benefits Law) Forms
CE-200 Exemption JcE-200 Exemption
C105.2 Commercial Insurer IDB»120.1 Insurers
Sl-12 Self Insurer JoB-155 Self Insured
GSI-105.2 Group Self Insured
U-26.3 New York State Insurance Fund
XIl. The "ACORD" form certificate may be used in place of the County of Erie Standard Insurance Certificate, provided that all of the above
referenced requirements are incorporated into the "ACORD" form certificate.
Edition Date: 7/23/2012
RFP # 202302VF
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A.

EXHIBIT A

SCOPEAND STATEMENT REQUIRED SERVICES AND SOFTWARE

Project Overview:

The County, on behalf of the public safety agencies in Erie County, is procuring an integrated public safety
system that shall be able to support its multisdictional and multdisciplinary functional needs. The
agencies have different applicationt®afre configurations, with varying levels edage. The system shall

meet the security needs, application laws, standards, and polieiashafgency.

Thefinal system sbuldinclude Computer Aide®ispatch (CAD), Record Management (RMS), a Mobile
application (both CAD and RMS) and interfaces to existing software listagpendix1. Any vendor

proposing less than a full suite of software must identify the methodology of interfacing and receiving/sendinc
data to the other modules.

Given theimportance of the system integration to the County, the prapaseencouraged to submit proposals
that include all systems as part of a unified solution, either from a single vendor or as a subcontracted solutio
If two or more proposers are partngrito provide a joint solution, the County strongly prefers to work with a
single proposer serving as the prime proposer. However, the County reserves the right to select all, some, o
none of a proposerds solution.

A poll of the current users would prefe tightly integrated system with one application handling CAD, RMS,
Mobilesand connectivity to New York State Department of Criminal Justice Serdit@sever, as of this
writing, the City of Buffalo isconsideing executinga contract with Axon for an RMS khion. As such, any
CAD proposals must include the ability to interface with Axon RE\&n if the vendor is proposing a
complete integrated solution of its own.

To clarify: even if Buffalo PD independently purchases Axon as its RMS, the remainingeageiticneed an
RMS provider which the County intends to supply under this RFP.

Given the importance of serving the unigue needs of the County, proposers shall evidence their understandir
and ability to deliver solutions tmultiple similar communities whicmustincludemultiple Public Safety
Answering Points, multiple Dispatch Centers (some of which serve one agency with one discipline, and some
which dispatch for multiple agencigsunicipalitiesand disciplines).

B. System Requirements:

The County expestthe proposer to provide all the software necessary for the system to be fully functioning an
integrated at the completion of the integration. Proposers are responsible for providing a system with sufficie
capacity and performance capabilities to supthe requested licenses and volumes notégppendix3. The
proposed system shall be sized to meet the performance standards for the projected volumes plus a margin 1
unexpected volume growth. The selected vendor will assume any costs associated with increasing the syste
capacity as necessary to suppbé specified volume requirements within-geéar period after acceptance.

The proposer will clearly identify what hardware, if any, the County will supply with full and detailed
recommended specifications. The Proposer will identify what hardwarey, ithenProposer will supply with

full and detailed information regarding costs, specificatibeating and coolingequiremerd, weight of
RFP # 202302VF
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equipment (due to raised floor), electrical requiremantswarranty/maintenance information. The County is
opent o a @ Cl o, ORyemseosblutioor hybrid. It is expected that tlaechitecture bthoroughly
detailed in the Proposerods response.

While the County does not expect custom interfaces to be operational and demonstratable, it does expect the
proposeto showexperience developing and implementing a similar interface.

The County is committed to ensuring the security of its network and its dataritseequirements are listed in
Section Cof Appendix A

The County expects the system to assign a unique number to eafdr Salivice. This number should follow

the event through the entire system. For example, an Incident Report should ceampeh@umber as was
assigned at the Call For Service. An arrest will also reference the Call For Service number. Any record
generated that can be referenced to the Call For Service number should be referenced by the Call For Servic
number.

The followingsections describe the modubesd features hat s hal | be included in

C. System Security

The Offeror must supply a system or systems which meet modern information security standards and
requirements which must include extensive rage of ISQHIPAA-, SOC 1/2/3, CJIS, and FedRAMP
certified services that provide etalend protection for 4-1 data infrastructure and applications. Proprietary
security methods or solutions with limited compliance to standards may belifiisdufat is determined the
solution(s) will not immediately address security and data integrity. Offeror shall describe stdnasadis
security functions and configurations and reveal any use of proprietary standards, or protocols.

It is MANDATORY that the system & Softwal UST be able to meet all requirements seiST 800-53
including but not limited to:

Endto-End Data Encryption

Data at Rest Encryption

Multi-Factor Aubhentication

Mobile Devices must be managed by Mobile Device Management

EachUser must have an individual account

OS and Application patching capabilities

ouhwNE

D. The Entire SystemMust Include:

1. The system must include robust standard reports, detaittdummary reports and the ability to build
custom aehoc reports aseeded.

2. The system must be capable of exporting reortiordatainto several file formats including but not
limited to PDF, MS Excel and MS Word.

3. View Access to database fields to allow County programmers the ability to create more complicated
reportsand interfaces.

4. 24 hour, USbased dedicated customer support.

RFP # 202302VF
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E. Each Module Must Include:

1. GIS/Geo File Address Verification

2. A Training Module that allows all functionality of all aspects of the program but does not affect live
operations.

3. Full enduser documentation.

F. All Modules Should Include:

1. A methodfor end userso query data and create custom reports, pulling data from any field within the

database. The system should allow for those queries and reports to be saved for individualvelieas as
other users.

G. Discovery:To comply with the NYS Discovery Legislat

to submit all documents and data related to an arrest in a timely manner, Erie County requires a method t
streamline the gatherirand submitting of this information The current system locates all the reports, saves
them to PDF files and tr an s flefornsation gathened in CAL, RMS, DAG
Mobiles, Chat and any other module must be included.
1. Any report cotaining the Call For Service number associaté the Arrest must be reproduced
and saved as a PDF labeled with identifying information including the Agency, the Call For Service
Number, the Date the DA received the copy and the nature of the report.

2. Ifa report is modified or added after the DA®b
wi || be sent to the DAG6Gs Office. The DA wou
RFP # 202302VF
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H. Computer Aided Dispatch (CAD)

The County requires a reliable CAD system that supports law enforcement, paid fire departments, dispatch ¢
volunteer fire departments, rescue, and EMS that is integratedtvéhmodules and meets the functional,
security and performance requiremenemitdfied in this RFP. The CAD applicatiomustinclude realime
mapping, Automated Vehicle Location (AVL) and th
that opt into that functionality. The County supports a centralized ESR$ohatn which it prefers to use as

a base layer in the mapping solutidihe county would prefer to maintain geofile layers in a current release of
ESRIbs product s. |l f the vendorodés offering does no
requet s the ability to i mport geofile updates fron
ESRI tools or vendor supplied models or scr(pte Sectiod - Mapping/AVL/Geocoding/Address File

1. All CAD modules Must Include:

1.1  Ability to perform functions with minimal keystrokes.

1.2  Permissiorbased ability to edit comments/remarks.

13 Ability for Dispat che rbasedtompermgsionsaet byreacls agensy i o
Ability for Administrators to review and correct those addresstiaddi

1.4  Ability for Warnings/Hazards to be associated with addreddespatchers must be alerted in any
warning at the address or surrounding addresses.

1.5 Ability to easily viewa list of thehistory of calls at address being dispatchadility to choose
any call and see entire detail.

1.6  Ability to generate a Call for Service in another agency within the County system.

1.6.1 ThetwoCal |l s should be fAlinkedo so remarks
in real time in the linked Call.

1.6.2 Each Call for Sevice will have a remark/note containing the Call for Service number of
thelinked Call in the other agenaycludingwhich agency generad that CFS

1.7 RobustAssociated Persdinctionalityacrossall agencies including:

1.7.1 Ability to add/edit Associated Persons from a Master Name file shared by the RMS.

1.7.2 Audit trail of these changes.

1.7.3 Ability to search for past incidents involving the Associated Person by dolidkeng or
right clicking on the name

174 Ability to add a fAper son Thawanrgwilhe vishe a n
by all agenies.

1.7.5 Whenever an Associated Person is entered or searched for, the name is cross reference
(optional based on agency preferensith the Warrant files, Order of Protections,
Weaporpermits, etc.

1.8 911 (ALI/ANI) call information is used to automatically populate the incident screen. Incident
location should be easily overwritten by the dispatcher.
1.9 Closest Car:

191 Al'l ow agency to Aoptodo into Closest Car
1.9.2 For participating agenciepresent the closest units to an event as unit suggestions to the
dispatcher.

1.9.3 Allow the dispatcher to override the closest car suggestion.
1.9.4 Provide a full audit trail of what was presented to the dispatcher and what the dispatcher
ultimately chose.
1.10 All actions are tracked in a log, including putting units on a call, moving the units to another call,
clearing the units, et&ull log file/audit trail of user, date, time, etaf any action including but
not limited to time call received, entered, each unit dispatched, arrived, cleared and call closed.

RFP # 202302VF
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1.11
1.12

1.13
1.14

1.15
1.16
1.17
1.18

1.19

1.20

1.21
1.22

1.23
1.24
1.25
1.26
1.27
1.28

1.29
1.30

131

1.32

1.33

1.34
1.35

The log mentioned above will be an optional item to print as part of the CAD record.
Codes such as Call Types, Unit Responses, etc. must be modifiable based on Permissions or Rc
Codes should be customizalibe eachagency.
Ability to clone calls
DisplayLocation information such as Street side (N, S, etc.) and what cross ttegetsdent
address fallbetween.
The ability to reactivatelearedarchivedcalls and allow additional activity/dispatching of units to
the original incident number.
Multiple dispatchers must be able to work on the same call simultaneously.
Ability to default screen location and size based on user preference.
Ability to exchangene unit with another, automatically recording in history that the first unit was
initially dispatched and the switched with the second unit.
Automatically alert the dispatcher of a possible duplicate call whewtwworecalls provide
addresses that aireclose proximity to each othefTheradiusmust be able to beefined byeach
agency.
Incident status timers / alerts (unit response delaydmpatched incidents, duplicate call
notification, etc.) The software must provide agedefined checkn times for officers to increase
safety, when an officer exceeds the allotted times, the software must visually and audibly display
warning alerting the dispatcher. The reminder must provide an override/reset features.
Ability to transfer assignedall backto pending/queue if unit is assigned to another call
Ability to reverse a unit that has been inadvertently marked on scene (i.e. Unit marked on locatior
have the ability to move that unit back to responding)
Radio log.
Ability to add incidents/alls for service byAddress or Business name.
Ability to monitor realtime unit status separate from incident entry and dispatch functions.
Ability to filter calls and Units Availablalisplayed to dispatcher by various parameters such as
1.26.1 District (some dispatchers only dispatch certain districts)
1.26.2 Call Type (Pdice vs. FireEMS)
Ability to change the display sort of the Pending Calls, Active Calls, and Unit Status independenti
for each dispatcher
Display Time Elapsed for both the Pending and Active Calls.
A Phone Directory that has countywide shared entesg with agencgpecific entries
The ability to Aishareo Compl aint Events bet
own individual complaint cardyut be able to linkittothesame ent i n anot her a
with theremarks/notes shared between them.
Automatic Generation of recasdf False Alarms by address. Note: not every dispatch center
participates in False Alarm Billing. Among the participating agencies, each has specific Local
Laws that dictate which calls ahéw many calls to an address trigger the False Alarm Billing
Process (see more details of False Alarm Module under RMS section)
Ability, configurable by agency, to set a timed alert on Active Calls by Call Type to remind the
Dispatcher to do a statuadtio check. This function would prompt the dispatcher to acknowledge
the check was done and record this action to the remark or log section of the complaint record so
that both the dispatch center and the unit(s) assigned to the call can track th€lstakus
Ability, configurable by agency, to set a timed alert to specific Unit Statuses to remind the
Dispatcher to do a status/radio check. An example would be when a unit status is set to
Unavailable for an excessive amount of time. This function wordthpt the dispatcher to
acknowledge the check was done and record this action to the remark or log section of the
complaint record.
Ability to add Run Card data with prodigious details.
The ability toseamlessly integrate with Axon RMS, or any standardsRM

RFP # 202302VF
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2. All CAD Modules Should Include:

2.1

2.2
2.3
2.4

2.5
2.6

2.7
2.8

2.9
2.10
2.11

2.12
2.13
2.14
2.15

Ability to use colors and audible tones to help users process information and alert users of pendir
calls and track call status. However ttplors and toneshould be configurable by each Agency

and each agency shHduhave the ability to opt out of the audible tones.

Quick incident data entry with macros that minimize keystrokes.

Ability to click a location on the map and generate a call for service.

Ability to click on a unit to start a call assigned to that i t . Optionally wuse
address of the call (ex: the patrol comes upon an event, premise check, suspicious vehicle, etc.)
Provided, maintained and continually updated phone prompts (call reference cards or interface
with PowerPhoner Pro QA) based on call typevith turn on/off feature. Ability for agency to
configure their own prompts/responses.

When an Associated Person has a warning associated with the person, also link this warning to t
per sonds mo s tsotauwha tkanaddreasdscenteresl sr queried, the Person Warning
IS noted.

Datebased Bulletin Board that allows individual agencies to postsiemsitive information with
expiration date/time

Robust reporting capabilities for bothhuse reports and Freedafinformation reports with

ability to redact sensitive information

Ability to easily modify design of an agency incident/response report.

Drag and drop functionality

The ability to schedule calfor future dispatch (i.e., parades, funerals, fairs)esaadoptionally

assign to a specific unit. Must be able to display the future calls to edit or print.

Allow a call to be cancelled prior to dispatching it, recording the activity in a log file.
Ability to toggl e or AQgplecdtionkvéghn @GADLt o any scree
Digital Bulletin Board displaying date sensitive information for each agency.

Ability to ACall Outo staff for overtime or

group within the agency. Due to differing union consautd protocols within each agency, this
functionality must be customizable. The Call Out list should allow a dispatcher to choose the
group or category that needs to be called out, then present the list of candidates with contact
information, in an ordeprescribed by union rules or protocts that group

Law Enforcement CAD Must Include:

3.1

3.2

Ability for each agency to add/modify unit names, designators, shifts. Thesewdinmes be
unique acrosdispatch center@x: multiple agencies may have Patrol Car #101, SRO 1, Chief, etc.)
but must be unique within a center.
Towing Moduleincluding:
3.2.1 Ability for an agency to customize by towing type and/or geographic area.
3.2.2 Ability to rotate towing companies by last used.
3.2.3 Ability to issueand printreceipts for claimedunked or auctionedehicles.
3.2.4 Towing Module mushandle vehicle impounds
3.2.5 Each agency mut have the ability to add/edit their own Tow companies.
3.2.6 Should include the following information:
3.2.6.1 Who towed the vehicle
3.2.6.2 Where the vehicle is being held
3.2.6.3 The Registered Owner of the vehicle
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3.3
3.4

3.5
3.6
3.7

3.2.6.4 The Person who claimed thehicle

3.2.6.5 Basic vehicle information (make, model, VIN, plate #)
Call Stacking(configurable by agengy
Traffic Stop functionalityincluding ability to automatically run the license pldisough NY Sand
record the returned information into the call
Ability to searchpreviousTraffic Stops based on Plate Number.
Ability to transfer data obtained from NYS DMregistration/DL)and/or NCICinto CAD record.
Ability to easily add Overdose informatidapre-defined from) as needed by the Erie County
HealthDepartmentAn example of this form is in Appendik

Fire CAD must include

4.1

4.2

4.3

It is understood that the needs of a large, paid Fire Department are different than the needs of a
suburban Fire Control Dispatch Center and are different tRartige Department that provides
dispatch of volunteer fire and EMS Unith.is also recognized that each dispatch center would like
customizable items to conform with individual needs.
For Police or Fire Control Agencies that dispatch Volunteer Fire lapats, CAD must include:
4.2.1 The ability to dlow each agency to choose one of the options below:
4.2.1.1 Assign aCall For ServicelNumber to each Fire Department that is dispatched to the call.
4.2.1.2Assign multiple Fire Responders to one Complaint Number
4.2.2 The ability toindicate which Fire Units are In Service/Out of Service.

For Buffalo Fire, CAD must include

4.3.1 Mapping / AVL (Incidents and Vehicles)will utilize GPS from existing DataRadio
(Calamp) Radio Modems to get location of all units and automatically disgaydh a
map. This should be able to show units on a selected call or all units.

4.3.2 System must have Hot Standby or fault tolerant/redundant system as per National Fire
Protection Association (NFPA) 1710.

4.3.3 Units must be recommended for dispatch basedepartment Call Type protocols,
availability, and proximity (road miles) to the incident.

4.3.4 Call Types have the number of units of each type required to fill the response for an inciden

4.3.5 Units can also be selected by Special CapabililesHAZMAT, Jawsof Life, Water
Rescue, etc

4.3.6 Mapping system must be able to display additional information and layers including
resources such as nearest fire stations, available units, fire hydrant locations and sizes,
camera locations, etc...

4.3.7 Fire "rip & run" printouts ér each unit, should include all information entered by the
dispatcher, including any premise information gathered from the last 3 calls to the location.

4.3.8 Location by Box Number (the building and/or address in which the alarm came in), as well
as common plze names are required.

4.3.9 Status window providing the status of all companies and showing move upped companies
and the station they have been moved to.

4.3.10 Command window that provides quick and easy function execution.

4.3.11 Integration with other agencies such as AMBI/MERS (County Medical dispatch),
Buffalo PD CAD

RFP # 202302VF
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5. EMS CAD must include

5.1
5.2
5.3

5.4
5.5

5.6

Response Plans must be displayed.

Interface to Pro QA

Ability to Send a call back to Pending if assigned unilispatchedo another call(Theopposite of
Call Stacking)

Ability for the agency to add/modify unit names.

Ability to add and display the following for Activated Units:

5.5.1 Multiple personnel

5.5.2 Shift start/end time

5.5.3 Beginning/ending mileage

5.5.4 Special equipment (equipment list can be managed by each agency)

Ability to add specific information relating to Transports:
5.6.1 Referring location (where to pick up patient) and Receiving location (where patient is going,

including room or suite number)
5.6.2 Patient Name, address, phone number, DOB, social security number jiaitimce

information (Carrier, Policy Group number)

5.7 Ability to add multiple units to an incident each with a unique complaint or trip number, still tying
all units to the same Call For Service (required for EMShaispital documentation).
RFP # 202302VF
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Mobile Application

1. All Mobile Modules Must Include:

11
1.2
1.3
1.4
15
1.6

1.7
1.8
1.9
1.10
1.11
1.12

1.13
1.14

Ability to perform functions with minimal keystrokes.

Permission based ability for unit to start its own @alService.

Ability to edit a Call for Service including addimgmarks/notes.

Ability to view any notes/remarks added by dispatcher or other units.

Must have single button unit status updates to CAD.

Ability for mobile userto activate his unit and assign themselves to a unit, shift district and/or
sectorbasedonedc agencyd6s mandatory items.

Ability for Usert o add addr eispermissioried basef\dility forf Abnyinistrators to
review and correct those address additions.

Ability to acces®Varnings/Hazards to be associated with addreddssrsmust be arted in any
warning at the address or surrounding addresses.

Ability to easily view a list of the history of calls at address being dispatched. Ability to choose any
call and see entire detail.

Full Map functionality including ability t@pen files/imageassociated with an address i.e. floor
layouts or private street layouts with numbering.

Permission based ability by agerfoy unit to mark itself responding, on location, transporting to
(including destination) and clearing call widlsposition.

Ability to access/add/edit Associated Persons to af@atervice

Ability to access/add/edit Person Warnings/Hazards.

Permission based ability to limit calls viewable based on call type, priority, unit assignment and/or
geographic location.

2 Law Enforcement Mobile Module Must Include (CAD module):

2.1  Traffic Stop button that will automatically generate a call for service based on Geographic Location
2.2 Ability for unit to start a call for service which will automatically put the unit into arS@ene
status.
2.3 Ability, configurable by each agency, to allow unit to close the call as long as all mandatory fields
are completed.
2.4  Ability to produce Parking Tags in vehicle.
2.5 Ability to search existing Parking Tags to determine if Vehicledwstanding parking violations.
2.6  Ability to create and print Traffic Stop Receipts.
2.7  Ability to produce and print Mental Health Forms in the vehifide details sesectionAA. Mental
Health Forms).
2.8  Ability to create and print NYS domestic Violence Repaortthe vehicle.
3 Law Enforcement Mobile Module Must Include (RMS module).
3.1  Ability to query CAD reports.
3.2 Ability to begin and/or edit Incident Repodenerated from CAD reports.
3.3 Ability printIncident Reporté vehicle.
3.4  Full IBR edits
RFP # 202302VF
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4 Buffalo City Fire Mobile Module Must Include:

4.1  Network Traffic should be able to use DataRadio (CalAmp) Modems.

4.2  Must use existing GB1 mobile computers.

4.3  Display map with vehicle, incident, and hydrant locations.

4.4  Hydrant main size and status shouldrii#uded on the map.

45 Chiefsd units should have the abi
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J.

Master Name:

It is the Countyds desire to have a countywi de

and public safetyThe Master Name Functionality must include:

1. All modules (CAD, RMS, Mobiles, etc.) must be able to add or edit Associated P#rabare stored
in a centraMaster Name module.

2. The Master Name module must include names, aliases, current and past adeinessaddresses and
phone numbers.

3. The Vehicle and Property systems must link to the Master Name module.

4. There must be an Audit Trail of any of these additions or changes.

5. The abilityto adda A p e arrsng or nakes to any name. These warnings stidod date/time
stamped and the author of the warning should be displayed.

6. Whenever an Associated Person is entered or searched for, the name is cross referenced with the
Warrant Files, Order of Protections, Weapon Permits, etc.

7. Theabiltyton mer geo names when it is ascertained th
person.

8. The ability to print all contacts (both a summary and a detail report) for any Associated Person.

9. The ability to add a name to the Master Name file witlgguerang a Cal For Servicga

miscellaneous contact).

Chat/Instant Messaging Functionality:to enable silent communicate between:

Any CAD/Mobile/RMS user and any other staff in the agency.

Any CAD/Mobile/RMS user to the entire agency including Mohllgts.

Any CAD/Mobile/RMS user and any other user in any agency.

Any CAD/Mobile/RMS user and a usereated group of users.

Any CAD/ Mobil e/ RMS user and all Law Enforceme
Any CAD/Mobile/RMS user and Preset Groups such as Ambulance cormpanaeNITTEC (Niagara
International Transportation Technology CoalitioNote: NorLaw Enforcement groups must NOT
receive All Law Enforcement messages such as BOLOs.

7. Chat functionality must includie ability torecall/reviewall Countywide messagéor preset times

(ex:all countywide messages fra2rhours ago, 8 hours ago, 24 hours ago, 72 hourse&go.

The ability to attach a picture to the Chat message.

Chat/Instant Messaging must includiut audit trail detailing who sent the message, who received the
message and the conts of the message.

ok wNE

© ®

10. Chat/Instant Messaging must have a way of tying the Chat messages to a Call for Service when

applicable for use in Discovery (Arrests).
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L. Law Enforcement Record Management SysterfRMS)

=

o g

Incident Reports should prefill pertinent information from @D Call for Service.

IncidentReportModule Must Include:

2.1 IBR validations and submissions by each agency to New York State Depaofr@eiminal
Justice Services.
2.2 Compatibility with NewYork StateDCJS requirements and FBI regmentdor IBR.

The ability for each agency tamployan optionalncidentPolice Report Review by Supervisors.

ThelncidentPolice Report Review will allow supervisor to list all the reports that have been

submitted fo review, then access each report.

4.1 Reports that are satisfactory will be marked as Reviewed with identifying information on who
reviewed it and the date/time.

4.2 Reports that have been reviewed cannot be modified except by those who have higher leve
permissions. Any previously reviewed report that has been modified should be resent back to t
Supervisor for review of the changes.

Ability to add photos, PDFs, etc. to individuatidentreports with detailed descriptions.

Ability to limit the viewing of confidential reports to specific groups of individuals (ex. Narcotics,

Professional Standards, etc.)

Must have the ability to create the New York State Domestic Incident Report (DIR) when necessary.

7.1 Information contained in the Incident Report miostprefilled in the DIR.

72 Must have the ability to print the DIR anc

associated with the DIR.

M. Citizen Portal i Online Incidents/Police Reports(RMS):

1.

2.

3.

The ability to allow citizens to file Incident Reports onlinelfonited, pre-defined eventsEach
agencymustbe able to define these events.

The online reportmustbe reviewed by each agency and assigned a Call For Service number if the
report rises to the level acceptable to each reviewing agency.

The systemmustemail the reporting citizen a copy of thesulting Incident Report.

N. Case Managemen{RMS):

1. Must havelie abilityto create&Cas® using one or more I ncident
use by investigative personnel.

2. Must haveteability to add related Incidents to the Case when it is determined that the incidents are
related.

3. Case Management accesastbe permissiotbased.

4. Case Management records must be searchable bjo€8krvice Number, Officers assigned, Type
of crime, dag¢ of crime, etc.

5. Must havelheability to add/modify investigators to each case including a Lead Investigator.

6. Must have heability to allow supervisors to assign tasks and track case work.

7. Must havelheability to transfer information from a Case to the original Incident Reports.

8. Should haveheability to save photo arrays used for the case.
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O. False Alarm Billing Module (RMS):

1.

Local laws regarding chargealftalse Abrms vary frommunicipality-to-municipality. Some allow
billing after 2 alarms, some after 4. Some distinguish between Police Alarms and Fire Elacms.
sets its own fine schedudend time frameAs such the system must be able to generate False Alarm
records basednomunicipalit, with the flexibility to set the parameters.

The system should prepare letters, customizable by agency, to ineoigeant®r businesses for

the False Alarms that detail the date and time of the False Alarm.

The system will allow the ageycto close the record by entering the date, time and amount that was
paid, or to exceptionally close the record with an explanation.

P. Summors Module (RMS):

1.

2.

R

8.

Agencies must be able to accept summons fromthetlNYS version ofraCS and through manual
enties either in mobile client othe RMS.

The summons, whether entered via TraCS or manually, must contain a summons number, the nan
of the offender, his or her address, registration information, the location of the infraction, the
violation information, if speeding, the speed that he or she was going, if a DWI, the BAC results,
and the officer who administered the test.

There must be the ability for the agency to add similar summons (one person receiving multiple
summons) by selecting a butto

Agency must list the court, date, and time.

The agency must have the ability to generate and print a court calendar.

The agency must have the capability of generating a report with agency defined parameters such ¢
date range, law violated, the mapiality the violation occurred, etc. This report must be able to be
printed.

Agencies must be able to enter dispositions with basic information such as judge, date, fine, etc.
receipts must be printable.

There MUST be an audit trail.

Q. Parking Tag with Billing (RMS):

1. Agencies must have the capability to enter parking tags through the mobile client or through the
RMS.

2. Whenthe Parking Tag is generated in the mobile client, the user must be able to print the tag in the
vehicle.

3. Agencies must be able to enter the tag number, vin number, date and time of the violation, locatior
of the violation, officer, and at least 1 violation.

4. Agencies must have the ability to enter owner information of the vehicle, if known.

5. Agencies must ha/the means to add a disposition, the application should generate the receipt
number, date and time of the receipt and allow for free text entry of reason.

6. [Each agency must have the ability to generate notices and to construct the message that is to be s

7. Each agency must have the option of generatihg"d, 3% or 4" notices with a fine structure as
dictated by the | ocal municipalityds | aw.

8. When generating a report there must be an option to select a date range, status (issued, paid, unp
or void), with the ability to select the sort.

9. There must be an audit trail.
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R. Accident System(RMS):

1. Agencies must be able to accept Accident information from both TraCS and through manual entrie:
in the RMS.

2. The Accident System should contain all the information on the standard NY S TOM& form.

3. The system must be searchable by name, address, intarsdate range, etc.

S. Buffalo City Fire RMS Module Must Include:
1. Must have all aspects of the following NFIRS 5.0 Reporting:

1.1 Fire Incident

1.2 Civilian casualty

1.3 Fire Service casualty

1.4 Emergency Medical Service

15 Hazardous Materials

1.6 ArsonInvestigation

1.7 Personnel Tracking

1.8 Equipment, Apparatus & Inventory
1.9 Station & Unit Maintenance

1.10 Fire Preplanning

2. Must be capable of generating NFIRS 5 data export for NYS annual reporting.
3. Must have comprehensive reporting of:
3.1 Daily Manpowermroster
3.2 Injuries
3.3 Sick & medical records tracking
3.4 Member work assignments & Bidding process
T. Pawn Shop:

Erie County has a Local Lasegarding the registration for Pawn Shops operating within the county. The
system should record the information gathered on the registration form and produce letters and
correspondence needed to maintain the Pawn Shop syBeails regarding the Erie Qoty Law can be
found at:https://www4.erie.gov/sheriff/erieountypawnshoplaw-factsandforms.

U. Property System with Bar Codes must have

1. The ability for each agency to create and maintain locations and areas within the locations where
Property will be stored such as buildings, rooms, lockers, shelves, safes, etc.

2. The ability to use produce a scannable Bar code label to place &ndperty.

3. The ability to scan Property Barcodes when conducting inventory, querying data, or
moving/transferring the property.

4. A Chain of Custody record must be generated when property is moved or transferred or taken to
court that includes datéme, new location, person who signed the property out, and person who
returned the property if applicable.

5. The ability to import Property that has previously been entered into an Incident Report.

6. The ability to print a Property Receipt.
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7.

The ability to quey Property data and produce reports.

V. Quartermaster:

1.

Must have the ability to create and maintain lists, customizable by agency, of equipment both issued
officers and in storage.

2. Must have the ability to mark as Active/Inactive.
3.

Must have thability to search and to print reports by officer or by equipment type.

W, PersonneI(RMS)

[\)I—‘

o0k w

Each g@ency should be able to enter all Personnel it emplog#ecivilian or sworn.

Information gathered should include, but not be limited to Name, Pedigremation,Emergency

Contacts Start date.

Ability to enter a Badge/Shield numbemdan Employee Number

Ability to change the Status of an employee (Active, On Leave, Retired, Resigned, etc.)

Ability to record what division or area to which amployee is assigned.

Promotion:

6.1 Ability to enter date and promotion information including new Title.

6.2 Ability to note hstorical information regarding previous title/rarélvards or commendations and
disciplines

6.3 Ability to change Badge/Shielsumber upon promotion.

Training Section:

7.1 Ability to record any training each officer participates in.

7.2 Ability to generate lists of any upcoming certifications that are expiring for officers.

7.3 Ability to record classes attended by groups (exoffisers all attend the same trainjng need to

update each officerdéds training record).

74Abi l ity to print each officerodés training re

7.5 Ability to print a course roster.

7.6 Should have the ability to list any equipment assigned to an offareth@fse agencies that do not

wish to use the full Quarter master module) including date issued and date returned.

8. Basic recording of time (Vacation, Sick, Personal Leave).

X. Warrant Processing(RMS):

1.

Hwn

N oo

Users must be able to enter and mainvearrant recordsincluding Local Only Warrani&Varrants

not eligible based on offense type or extradition should be considered Local Warrants.

Users must be able to produce an Information Complaint to present to court.

Status of warrants can be Application Filed, Issued, Withdrawn or Served.

Users must be able to send eligible warranis pedigreenformationto New York Statend/or

NCIC.

Messages returned from New York State must be displayed.

User must be able to track the warrant (attempt to serve).

The file must be searched automatically whenever a name is entered in any module (CAD, RMS or
Mobiles) for potential matches. The user will receive a message regarding the possible match.
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Y. Arrest Processing(RMS):

Erie County currently uses a New rkdState Certified Booking Systewith LiveScanto record data, take
prints, palms, mugshots and signature of arresteéso send the data to NYS Department of Criminal
Justice ServicesIinformation on this system (emBooking) is includedppendix5 and in the Interfaces
section(Appendix1).

1.

Hwn

oo

Related information must be transferred from the CAD and/or RMS systems into the associdted arres
RMS. Information must include associated person information, date/time of occurrence, address of
occurrenceetc.
System must check against the external Booking System for previous arrests.
System must include any warrant data associated with the arrest.
System must be able to produce Information Complaints, Supporting DepositioRa@Btheets (local
arrests only)
System must allow the user to enter dispositions including Sealed charges and Sealed Arrests.
System must provide method to keep the Law iRikync with the New York State Law file provided
by NYS DCJS.It must allow for entry of Local Laws.
System must interface with the external LiveScan system, allowing modifications to be made in either
system, but keeping both in sync.
For DWI arrestsadditional information must be provided:

8.1 Type of test (Breathalyzer, Blood test, etc.)

8.2 Where the test was administered

8.3 Who administered the test.

Z. Mapping/AVL/Geocoding/Address File

CoNoOoO~wWNE

2.
3.
4,
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Map Data should use the NENA CLD>Standard.

Must allow webservices to be queried easily by users, and present data quickly and completely.

Data to be maintained by the County or use data services provided by New York State.

The Map should be able to accept vealovices updated by the Cayn

Address data must include information on fAback
Map must Display Call for Service location.

Map must display location of 911 Calls available from data feed from Intrado telephony system.

Map must display vehicle (police, fire & EMS) provided through GPS data.

Map must allow users to choose which agenciesbd
Address data must include SBL information to allow look ups into the Real Prdper8ystem.

. Hydrant main size and status should be included on the map.

The AVL system must allow for certain cars to
The AVL system must have an audit trail allowing users to trace the history of wheretthas
travelled.

Mental Health Reports:

Allow users to create a Mental Health report from a @aliService from a desktop or from a Mobile
Module in vehiclesTransfer data from the Cdbr Service to form such as date, time, address, officer
responding, person information, €hm need to retype information).

Allow for mandatory fields based on form type.

Producehe NYS 9.41 form with the ability to print or save the docun@mRDFE

Producehe NYS 22.09 form with the abilityy print or save the documetat PDF.



BB.

CcC

DD.

EE.

Producethe local Erie County Mental Health form with the ability to print or save the documBiF.

A copy of this form is included iAppendix4.

Users should be able to choose most information frortdefieed dropdowns suas Hospital

Transferred toambulance compangjsposition, offense, weapons, injuries pre & post intervention, signs
of withdrawal, etc.

Ability to add free form notes.

Interfaces:

The County currently has numerous interfaceany of which wereustom written to perform a very
specific function. Some Ainterfaceso are mer el
outside agencies to allow tingo retrieveneededdata. Others are standard interfaces to commonly used
Public Saféy Software A list of the interfaces is containedAppendix 1.

. Centralized Data Repository for Investigative Purposes

The County provides a centralized Data Warehouse available to any public safety organization within El

County, not limited to userof its CAD and RMS software.

1. The data warehousm®ntains all records in the CAD and RMS with the exception of reports marked as
Aconfidential 6 by the originating agenc

2. An audit trail of all queries and reports run must be maintained.

3. The datavarehouse query software allows users to print most reports found in the CAD & RMS for

any and all participating agencies.

The Data Warehouse tables must be available for Ad Hoc queries.

The Data Warehouse tables must be accessible by SAP Crystal reosisdar report writing

engine.

o s

Jail Management System:
The County currently uses the Black Creek Jail Management System. Although at this time the Count

is not planning on replacing Black Creek, if the vendor would like to describe a JMS, iemay b
considered as an optional add.

Deployment Planand Equipment:

Proposer must include a comprehensive and detailed deployment plan, including all tasks involved, ov
a proposed period of time.

Proposer must describe the project methodology that wéhiqgoyed.
Proposer must provide an estimate of the timeline involved.
The proposemust provide an estimate of what resources the County must pralidg with its

participating public safety agencieshis should include personnel, equipment, networkimg any
other item expected to be provided by Emunty.
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FF. Data Conversion Plan

The proposemustdescribe the plan to convert the current data held in Oracle datdimasedt Erie
County.

GG. Maintenance

The proposemust supply 5 years maintenancetfogsystem.
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APPENDIX 1
INTERFACES

In addition to the integration of the proposed system components, the County requires the Proposer to provic
interfaces to the external systems described in this section. The interfaces must be maintained for the usable
of the system. Diing the implementation of the interface, the Proposer must provide coordination with the
third-partyvendor to include project management and technical point of contact. Any interface that requires
connection to database, must not degrade the perforroatiee CAD system.

All interfaces must comply with accepted industry standards including all security standards.

A.INTERFACES FOR ALL MODULES:

1.

Network Time Protocol (NTP): The County utilize$Spectracom NetCloclor clock synchronization
across 911, dio and Active Directory systems. The proposed system must incorporate this NTP.

DMV/DCJS/NCIC: The County requires an interface to New York State Department of Criminal
Justice Services and NYS DMV, along with NCIC. The interface must allow:
a. Theability to enter Warrants and Missing Persons directly from the RMS, incorporating the
Master namdunctionality.
b. The ability to query NYS DMV records including Driver Photo pictures.
c. The ability to automatically run DMV information upon execution of selected commands (e.g.,
run license plates upon entering a Traffic Stop).
d. The ability to query oubf-state DMV information.
e. The ability to query Canadian DMV and Person records.

Public Facing Open Portal Websites:Several muniipalities, in the interest of Open Government,
must provide data to the general public via open portal websites. The systeatiomugdr views into
the database to share information such as traffic stop locations, accident locations, CAD response
times, crime location data and Buffalo Fire calls.

NYDEX/N-DEx: Erie County participates in the New York State and FBI data shaliatigrm N-DEx
(National Data Exchange). The proposed system must have the ability to automatically send-data to
DEx on a set schedule.

Pistol Permits: The Erie County Clerk allows the County to access limited data regarding persons whc
have Pistol Perits. Currently, any time a user enters name into the system, a search of Pistol Permits
is conducted and if a permit is found, that data is presented to the user as a potential name match.

Warrant Data: Currently, any time a user enters name into tis¢esy, a search of Pistol Permits is
conducted and if a permit is found, that data is presented to the user as a potential name match.
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B.CAD MODULE INTERFACES :

7. CAD Calls for Service Client API: The County requires a twoay interface/API to allow creation,
modification, and tracking of Calls for Service from an external system. This API should allow one or
more external systems or clients to perform basic AD operations, including but not torasd
creation, comment entry and monitoring, and unit monitoring.

8. lamResponding: TheCountyprovides local police and fire departments with access to the
lamResponding alerting and tracking system. CAD must:
a. Present predefined groups and individualstomized by agency with the ability to choose one
or more recipients of the Alert message.
b. Track the alert and to which groups it was sent within the CAD record.
C. https://www.iamresponding.com/abeus/

9. Priority Dispatch ProQA: The County requires a refiine interfacebetween ProQA call taking
software and the CAD system. Each agency is responsible for the purchase and licensing of Priority
Dispatch software. As a result, not all agencies use ProQA. Currently, only the EMD package is used
any dispatch centers.

The nterface must support Emergency Medical Dispatch (EMD) protocols.

The interface must have the ability to launch ProQA based on Dispatch Call Type.

The Call taker must have the ability to manually launch ProQA as needed.

Must have the option to update/chariroQA from the Call for Service and relaunch ProQA to

update.

Determinate, case entry and key questions must be sent from ProQA to CAD.

Address and phone number must be sent fré® @ ProQA case entry when launched.

g. https://prioritydispatch.net/about/

apop

()]

10.ZollemsCharts: TheEmer gency Ser vi ces 6 sénms@hartsiamd requoes a dné e
way interface from CAD to Zoll emsCharts.

a. https://www.zolldata.com/enrsoftware/epcr

11.Zoll CAD: Buffalo Fire Department and the EMS Dispatch Center must have a two way interface to
thelocala mbul ance provider, AMR. AMR uses Zol | D
a. https://www.zolldata.com/emsoftware/dispatch

12. Alpine Red Alert (RedNMX): This record keeping syan is used by some local volunteer fire
departments. CAD must be able to gehdre specific information such as date, time, locations, units
responding, etc. to Red Alert. Currently, the County uses a database view that is accessed by Alpine.

a. https://www.alpinesoftware.com/
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13. Generic Fire Interface: Severalocal fire departmentgather data from CAD using database views
similar to Alpine Red Alert. This functionality must aeailable

14.Body Cameras CAD data must be shared with variousdy Camera Systems:

a. AXON Body Camerashttps://www.axon.com/industries/laenforcement

b. Utility Body Worn Camerashttps://www.utility.com/owsolutions/

c. WatchGuard Body Camerdsttps://www.motorolasolutions.com/en_us/viegecurityaccess
control/bodyworn-cameras/vistavifi.htm

15.Intrado Viper 911 Call Handling Equipment: The county requires a otveay interface between the
Intrado Viper E91-1 ALI information and CAD. The ALI information should prefill the CAD Call for
Service including the address. The interface should be Phase Il compliant, include the abilitydo recei
location data (cellular sector-X - and Z coordinates) from wireless carriers, and be able to parse and
insert the data correctly into the CAD application.

16.CryWolf: _TheCity of Buffalo requires a twavay interface between CryWolf and the CAD
application to support False Alarm Billing.

17.RapidSOS: The County requirea tweway interface between RapidSOS and the CAD application.
The interface must:
a. Automaticallyquery the RapidSOS Clearinghouse with eh ALI/ANI supplied phone number and
return the loation information.
b. The interface must provide the ability to manually query for updates or additional numbers.
c. https://rapidsos.com/

18. ASAP: (Automated Secure Alarm Protogdlhe Countywould like to have the option to use ASAP,
which would require a twavay interface between CAD and ASAP.

19.NITTEC: The County requires an interface with the Niagara International Transportation Technology
Coalition to send traffic and road obstruction datalITTEC.
a. https://www.nittec.org/
b. Currently we create a json file and send it to the NITEC cloud service.

20.Axon RMS: I f an agency
of fe

woul d prefer to use Axon
with Axonds RMS i

ring.

21.PowerEngage (formerly QueHit): currently an XML fike is createdand sent té?ower Engagelt is a
oneway interfacaused to email citizens to ask for feedback regarding police contact.
a. https://www.powerdms.com/powengage
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C.RMS INTERFACES:

22.TraCS: New York State provides TraCS software to the county, storing the data in a SQL database.
The county must have:
a. The ability to automatically transfer the TraCS Summons into the Bii@mons system for
each agency.
b. The ability to automatically transfer TraCS Accident data into the RMS Accident module for
each agency. If a Call for Service number is provided in the TraCS accident form, that
information must be transferred into the RMS.

23.emBookingLiveScan The County employs a New York State Certified system, emBooking, to
capture booking information, mug shots, fingerprints, palm prints and signatures which are sent to NY
DCJS. The Arrest module of the RMS must:
a. Allow the user to beg the arrest in the RMS module and transfer the data to the Booking
system via shared database tables.
b. Accept data returned from NYS DCJS through the Booking system.
c. Accept data modified in the Booking System such as New/modified charge, aliases and seals
d. https://www.erssys.net/

24.Car Fax: an interface to Car Fax for Accident Information is required.

25.LexisNexis Vehicle History:an interface ta.exisNexisfor Accident Information is required.

26.BEAST (Bar coded Evidence Analysis Statistical and Trackingthe County uses the BEAST
system by Porter Lee for property and evidence management in its Centralized Forensic Lab. Law
Enforcement personnel should:
a. Be able to transfer Property Information frane RMS Property Module into the county BEAST
system.
b. Case disposition information entered in the RMS should update the BEAST Property files.
C. https://lwww.porterlee.com/contactus.html

27.Crisis Services: Participating agencies in the county share limited calls (based on call type) with Crisi:
Services. Both the agency and Crisis Services can update tfar salivice as the event progresses.

28.Black Creek SallyPort Jail Management SystemThe County currently sends data from the Booking
System to SallyPort to avoid double entry at the Jail. In addition, the County would like to be able to
guery into the JM$o check if a person is currently incarcerated.
a. https://www.blackcreekisc.com/aja/
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ERANT " b | ¥ ¥
E=C UNINERSITY FD x x X X
EUFFALD PO DEFSRTREMT x x x b 4 X = b 4 b 4
EUFFALD FIRE X
CAMNBIE COLLEGE X
CHEEETOWACA PO DEFARTMENT 4 5 4 ) 4 ¥ ¥ ¥
CENTRAL FOLICE SERVICES [Call takers]
oIy OF TOMAWANDA PD x x X = b 4 b 4
DEFEW PD DEFPARTMENT 4 x x X X
EAST AURCRA / TH AURORA FD x by ) ¥ ¥
EEIE COMMUNITY COLLEGE x X
ERIE COUMTY SHERIFES DEFT x x b 4 X = x b 4 b 4
ECEN FD DEFARTMIEMT 4 x x X X
ECMILC x X
ENAME FD x x = b 4 b 4
GRAND ELAMD TOWH FD = b 4 b 4
SO ENDA = b 4 b 4
KENMKOEE FID 4 x x K X
LACKAWANMA PO x x = b 4 b 4
LACKAWANMA FIRE
FRERS x x
MIAGARS FRONTIER TRAKS x x x X X
MEW YORE STATE FOLCE TROOF &
ROSWELL FARK
SCRA SERYIMG ERIE COLNTY
SFEINGYILLE FiD x x X X
HA.F-!E-IJH.IE[TEI'I'I'H]FEI 4 X x 4 x X x X X
TOWN OF LANCASTER FD x X x x b = b 4 b 4
DRACHARD FARK PD X X x X x x X X
TN DF TORAWARNDA FD x A x x X = b 4 b 4
Uni'.':rsfrg'atﬂurl‘al:- x x X X
YILLAGSE OF HAMELURS FD x = b 4 b 4
WILLAGSE OF MORETH COLLUNE = b 4 b 4
WIEST SENECA PD 4 X X x 4 x 4 x X X
SFEINGYILLE FIRE COMTROL 4 x

Please notedue to the limitations of importing this chart into this document we areproviding a separate
attachment (Attachment 1) with this chart in a more readable form.
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APPENDIX 2
DEFINITIONS , COMMON SYNONYMS AND CLARIFICATION OF TERMS USED
ACTIVE CALLS: Calls for Service that have been assigned to a unit.

AGENCY: A distinct public safety department. It may be a police department, a fire department or fire contrc
center or an agency that specializes in EMS services.

ARCHIVED CALLS: Calls for Service that have been cleared and closed with a disposition.

ASSOCIATED PERSON: Any person linked with or related to a Call for Service or Incident. Examples
include the caller, witnesses, offender, suspects, relatives and victims.

AVL: Automatic Vehicle Location

CAD: Computer Aided Dispatch

CALL FOR SERVICE: The information gathered at the time th&[Cevent originates by a 911 call, nron
emergency call, on view of an officer, citizen complaint, dday al so be referred to
or an fAEvento.

CALL FOR SERVICE NUMBER : The number assigned to the Call For Service that is ugesttothe

related records through the life of theevekitay al so be cal |l ed aTheCduntyNu mb e
desires the number assigned in CAD follow the event through the Record management System.

CALL OUT : the act of contacting staff fdl a shift or work overtime.

CALL TYPE: the nature of the event/call for service in CAD. Should be part of a larger group. For example,
an Injury Accident, a PDO and a Hit and Run are all part of a larger category of Accidents/Crashes. Should &
definable by each agency.

DCJS: New York StateDepartment of Criminal Justice Services.

DISPATCH CENTER: One agency may dispatch for itself, or for multiple entities such as other police
departments, volunteer fire departments or EMS Services or a combination of those.

ESRI; GIS verdor. https://www.esri.com/ems/home

GIS: Geographic Informion System(s).

IBR: Incident-based reporting as defined by New Y&tateDepartmenbf Criminal Justice Services.
INCIDENT REPORT: May alsobereferred to as a Police Report. It includes the initial report and any
supplemental reports as needed.

PENDING CALLS: Calls for Service that have not yet been dispatched.

PSAP: Public Safety Answering Point
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RMS: Record Management System
STATUS CHECK: the act of contacting a unit or staff member to ascertain condition or location.
UNIT: a vehicle or first responder.

UNIT STATUS: the state a unit is in such as Available, Unavailable, At Lunch, Assigned to a Call, etc.
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APPENDIX 3
Agency Information:

(=]
L H E
Mabile hing v | B : E £ lg
S Units Dispatchers PEAF '::'. ¥ T # lhveSoan | Scan . 8 L ; -
DEPT ASERCY Offficers | [wehciles) T PT [PiS] | ews | drecetic ]
AFC | AMHERST FIRE CONTROL o 13 oy 5" | F 1 al 0 K
AKR | AXROM VILLASE FD 13 E] | P 3 1 1| ® | % | x
AMH | AMHERST PD DEPARTMENT 1% 25| 2e| 13 P | d00 1 g e x| x| ®|x
AMR  [AMR Ambularce Corp E X
EL:  |BLASDELL VILLASE PO 1 E] P 4 1 HEAEIERERERE
[5PC |W¥S OMH BUFFALD PSVCH CTR 3 P 1 X | x| % | x| % |x
[zrm  |emamT 17 3 P 3 1 HEAEIESEN AR
[E5C | BSC UNNERSTY PD 2z ] 2 BEE] 1 NEAERERERERE
[EUF | BUFFALD PO DEPARTMENT E30 200 20 3, F* | 7 | ED 4 AEIERERERE
EFD | BUFFALD FIRE 500 T ol s F | 20 LA
CEF | US BORCER FATROL ] o | ® | x
OCO | CANISIUS COLLEGE 17 3 F 3 AR ERE
CHE | CHEEKTOWAGA FD DEPARTMENT 139 5| 2 o F |FFE| 100 1 1| ® HERERE
CFS | CEMTRAL POLICE SERWICES a 3 3 o F 30 1 1 | x| ¥ | =
C5X | CHX RAILROAD 2 | o TEEERE
CTO | CITY OF TORAWAMDS PO pE] 3 3 g F F | 13 1 1 ¥ | X | ¥ | =
DEA | DEA- DRLMS ENFORCEMENT [HY3) ] o x| =
DEC | WY¥S DEC Resion 3 ] 0 x| =
DEF | DEFEW FD DEFARTMENT 30 5 3 1, F _|FFE| 22 1 1 x| x| x
DEY | CF3SOFTWARE DEVELDPMENT i [ 10 H El BE
D55 | DEFTOF SOCIAL SERV _CFS [ 0 Fl X
|E.|.u EAST AURORA f TH AURCRA PO ] E] 4 8| F |P/FE| & 1 i ® x| =
[Bcc | ERIE COMMUNITY COLLEGE T ] F B 1 1 K x| =
[BcF | ERIE COUNTY CORRECTIONS FAC [ 2 z) 2 K | =
(05 | ERIE COUNTY SHERFF'S DEFT 173 124| 15 ol P | P | T3 B 3 i x| =
[EDa  |ERIE COUNTY DHSTRICT ATTORMEY ] o 1 1 x| =
[EDM | EDEM PO DEFARTMEMT 15 3 F 3 1 i K| x| x| % |=
[erac |Ecrac 35 13 A HAEEEEERE
[erar  |EmERGEMCY SERVICES | o HEREREAE
|[EFR | ERIE OO PARK RANGERS E] 3| F 3 E % | x
[ESU | EMERGEMCY SERVICES LINIT El F o ] X
EWN__|EWANS PD ] 15 7| i0) F |PMRE| 13 1 1 K X |x
FEI FEI ] a x
FFS _ |FED PROTECTIVE SERVICE ] ] L]
GIF | GRAND ISLAND FIRE DEFT (] 3| 12 F F ] X
GE | GRAND ISLAND TOWN PO 2z 4 P 3 x| ®|x
GOW | GOWANDA 2 P 3 1 1 x| ®|x
ICE U5 ICE OFF OF ENFROMNT & REMOV ] o x| ®|x
IMM | IMMIGRATION & MATURALZATION ] [ x| x
KEN  |KENMORE PO =] [ 4 8l F P | 12 1 1| & N ERE
LAX | LACKAWANNA FO o] & o F P 5 1 1 & x| ®|x
LACKAMWANMA FIRE or r | s F ] X b
MER_ MERS ol 33| o] s | E | 3 X X
MCE | HIAGARA COUNTY SHERIFF ] ] x| x
[WFT  |MIAGARA FRONTIER TRANS ] 0 F | a3 x| K
[M#an  |W¥S DEFT OF HEALTH NARCOTICS ] o x| x
[Mia  |Wvs PARK POUCE MAGARA ] ] X | X
[ |HITTEC a o X
[MZF | WORFOLE-SOUTHERHN RAILROAD 2 [ X |x
(w4 [MORTH TOMAWANDA PD ] ] | X
[Wwa  |WEW YioRK STATE POLICE TROOP & =] P | 20 | K
[M¥H | HMEW YORK STATE FOLKE TROOP H ] [ N IERE
[M¥T  |WEM YORK STATE FOLKE TROOP T i 0 | K
[zas  |Wvs oFRicE OF ATTY GENERAL ] 0 L]
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" L marther LA

Wobrlle -:-:_ ™ E '! 2 E ! E-
Sworn Units Dhbpatchers PLaP e, P Woean | e =
DEFT BOENCY Offcers | bvmbeile) A ] | e | e | s | st E_
R EME COUKTY FROBATION @ ] x 4 4
PRT PRE-THIAL SEI o ] #
M RS WELL PARE BMETITUTE a P ] | K| X % X | x
[Fal S SERVING ERE COUMTY £ ] [+] ® % |
S EME COUN TY SHERRF HOLDMG OF @ [} % K b4 Bl X
£ ] SPRAMOVILLE PD ] ] P 3 K| X 4 B
TAX MY DEFT OF TR & FIKANCE a i K| K| K X K | X
THEA | HAME LR [TOW N D %] iF 18 E O O|MTE| 38 1 1 s
LM TOWN OF LAMCASTER FD g1 3 11 @ *F |FFE| 30 i 1| % | £ | X it %o ®
T TWIN ST AMEBULARCE 3
T Ol HAAT PRAK D &5 i) 1] & F |PFE| 3N 1 1 % | £ | E % X | x
fide] TOAM OF TOMAWARDS PO ¥l 15 17 1% * |MTfE| WM 1 1| % | ® | ® i % |
1]t UKIFIED COUAT SYSTESS ] P 2 | K| K 4 BN
UNY | NYS Usbesraity al Bfio 54 20 P 35 i 1 &% | £ | X it | K
LISs LS ATTORMEY S OF C 'Wsstern Dt a ] %
L LS CLETORS PEACE BRIDOE o [+] ® % |
LS WS C0EAT LA o ] b4 b4
LISH U5 CE HE-SAL 130 Delrsare S @ ] b4
LIS | AL S ] (] i
(I % Spcret Servien ] ] %
Ly S Frebation & Prelral Sene a [+] ®
wHs | WILLAGE OF HaMBURG PD 11 & P a 1 1| = K x| R
WRC  |WILLAGE OF RORTH COLLING E r P 2 % K X | x
WEE  [WETT SEMECH PO b 15 Bl 14| * |PTFE| =8 1 1| % | ® | ® i % |
SFF SPRNOVILLE FIRE CONTRAOL o B El % F 2 i i
Totsh 3785 TE Fi ] B 3% L7 ] 4 & &F 55 &8 S9
L1.)
E:i-fhﬂqt o RWE ussr -» epprocdmarkshy 3,000
Fire Depta k] Mobile e - approsimictshy 5000
e Pelice Heports B2 ET, 155
Ip—— PRy 200 ES 958
Myl 1 e R T o i L W il TP ALS
P’y 3009 ]
" enlnomed w Swerad Bodas lerkoan AVENSLE: B4,
"8 o bergrag] ek PR

Please notedue to the limitations of importing this chart into this document, we areproviding a separate
attachment (Attachment 1) with this chart in a more readable form.
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APPENDIX 4
Mental Health Forms

Erie Gounty Mental Healthi Crisis Intervention Report Pg 45
22.09 Report Pg 47
9.41 Report Pg 48

Please notedue to the limitations of importing formsinto this document we areproviding a separate
attachment (Attachment 1) with these formsin a more readable format.
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Incident Infemptinn:
Diate: 11002022 10: 19:45 AR
Incidant #: 2 A0

Bubjectl's Hama:
15unje¢t'3 Address:

Gall Recwlved Fram:

[ ] Bubjee

(] &p=usaizanrar
[]Fmand

DBIJ!. ress

D Madical Prayder
D Wnhiaen
l:'_'l'H1|:r: o

Call Ty
[#]Pated Requasicd
[: Primary Car

[ Fattems Jp
[]z-niizer

Dﬂdhar

Mental Health - Crisis Intarvantlon Report

Reparting Dlﬁcman 1 - 169274
Dristrict: "0 Disirlg!

OoB: 03118k

BUFFALA, My -
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LlEuinida
[Jatemp
I:lThrnm
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DT"EB:«.:::-'HQ
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[t

[]oreg Fenee
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Dﬁssaulr

RaceEthniciby:
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Eﬂﬂumuiar

[] LatinedHisparic
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CIT-tralisail 7 *fas

LY He

Ganray;

DI‘-‘IEIE
Femele

|_|D'Ihc:r. )
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l:l Heliehaes
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D"n"ﬂs
(=)Mo

Arntione and Behavlors Obsaryad:
I Jrilaces Jell in Dange-
|:| Talk of Huding/Klling Cibare
[£] Mtarapting ta Hun LRl Sell
[ ] TiealiUse af Warran = e
[verbal Threet:
DH&-‘IJB&I 1o Respond
{ ] Talking tc Sali
[]tmpalred Speech
EHE;.'ing Viniome
[<]irsficnal SpeechThaughts
EH:&iiIs.fﬁ.rgumanm‘limﬂalgarantlwd
[_]iraz=d Self Imporsnos
F-ul:uam: or Single Schjoct
I-’BrEnﬂlaJ'SLl:pi:iDLsnnss

Dl:i-'.rer:

Tull. ul Huring®illag Sef

L_J nabla 1o Gana for Salt

[ JAriermat ng re HumkIl Ohers

(] Plan=steansitcsasa

[CJPtwaice 1 nizats

[]ore=s Mdicates Lack of Avamnezs
El’:nnmsad-'ﬂiacriamad
IEEEB.‘CIyil'g.‘D-:{.;rE:sinn

| [Presenca of FacssiLiine
[[]=xr-bite Evfrasrdivary Srergta
HEmmcI;r Regid Hear RetsPusp ration
DF":nr Hygienerliving Evdroamer:
DLII'rJl-_'l Lhi= |afurnce

D HyceraclivitwPsychnmeine Agiteticn

Wialent Towerre:

|::£|Slarf
Dﬂmem

Waspana:
D Wi'sapeoe Frasant

Waapmna Involyed:
|:| Krif
D Other

DFIII.'HTIT

[=] Mera
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